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Уȁ֝н IT  

₥ᶕ ע а ὡ̆IT ᾃ IT ֒ ᴐ ̆

҂ Ȃּ ӝ ѝў IT ȁ ̆ш ҩ IT

н╘ ╒Ԉ IT Ȃ ̆IT а ᴳ̆ע ӝ ╒

҂ Ȃ ̆IT ̆ ᴁ IT ⁮ԈЮчэ Ȃ ᴁ
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н╘ ̙ э Ԉ ֒ ҩ ̆R IT

Ȃ ᴁ н╘  ҩ ̆ У Ԉ ╠ ӝ ̆

ӱ ᶑ ᴁὯ н╘ Ȃתέᴇ ̆ ₥֝н IT ї ԈЮ Ȃ 

 

 

 ̧ IT  

ᴁ IT ȁ ‍ ̆IT ╘ аЭ֝н Ȃ IT

ѐ̆ ֝нѝҩ Ҿ ᾳ ̆ ⁸ ҩ ת̆ ұ жн IT

ӝ ╕Ὠ̆҂  У ‟ ̆ш ⁸ Ȃ 

 

 ̧ IT ⁸ 

Ҿ ᴁ ұ ш ӱ̆ ҩ ᴐ IT ת̆

ѐ̆ Ȃ э ע ⁸̆

ѝ ү ᴐ ӻУ Ȃ з ⁸ ᴐ

ᴳ ѐ̆ ֶ ᴐа ̆ ҩҮ֒ ̆ ҩ ὲ Ἴ

б֓ḣ̆ ᴳ IT Ȃ 

 

 ̧ IT ᵳ бш  

ּ ш ṁ ̆ ╠ ֒Ү Ԉ ̆ а

ֶ   ֶת̆ ᵳ ᴂȂ У ᵳ ⁸ ╠
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ᶕ ȁ ̆ ᴂ ̆ IT ̆ᶑ IT

֓ḣ̕ת У ֶ ע ᴐ ұở ш̆ע ֶ ᴐ

̆ ֶ ᴂҩ ֓ḣȂ 

үȁӊ ᴁ 

IT ̂ ̔IT  Workflow̃Ԉ ᴐ ѝ  ̆ ITIL ῆ̆

ѐ ֝Үн ᴁ IT ᴂȁ Ԉ IT ᵳ бш ̆ ֝н IT

╟ ╗Ԉ ̆ ᵳ IT ̆ Ү֒ע ̆ ὁ ὡ

̆ᴳ ӝ ᶕ Ὧ ᶕ ѐᴇ   ╒̆Ԉ῏ ұӝ

ѝ ֝н ӱ̆ а ѝ̆н╘ ᵏ IT ╘б

ѝ Ȃ 

Ьȁ  
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ȁ ╖  

1ȁ ╘  

╘ Ԉ ₥ ȁ ȁ ֗╘ ᾰͅ   э

έᴇ ̆ ╖ ҩ ̕

ȁ ȁ֗╘ȁ ȁ ӊȁ Ȃ 

2ȁ  

ȁ‮ ȁ ȁὯ ȁ ȁ   EXCLEȁ ᶢ ᶕ ̆ Ԉ Ѭ

֒ ̆ ⁮ Ԉ‟ Ȃ ‟ Ԉҩ ⁮ў ȁ ȁ ȁ ᴐ

ȁ … ᶕ ̕  ў Ԉ ᶕ ᶢ ὲ̆ѐꜛ ȁ

ᴐ ȁ ᾱ ȁ ȁὯ ȁὯ ᶕ Ȃ 

3ȁ  

ȁ‮ ȁ ȁὯ ȁ   EXCLEȁ ᶢ ᶕ ̆ Ԉ Ѭ ֒

̆ ⁮ Ԉ‟ Ȃ ‟ Ԉҩ ⁮ў ȁ ȁ ȁ ᴐ ȁ

ȁ… ᶕ ̕  ў Ԉ ᶕ ᶢ ̆ὲѐꜛ ȁ ᴐ

ȁὯ ȁ ‍ ȁ ᾱ ȁὯ ֗╘ ᶕ Ȃ 

4ȁ  

ȁ‮ ȁ ȁὯ ȁ   EXCLEȁ ᶢ ᶕ ̆ Ԉ Ѭ ֒

̆ ⁮ Ԉ‟ Ȃ ‟ Ԉҩ ⁮ў ȁ ȁ ȁ ᴐ ȁ

… ᶕ Ȃ  ў Ԉ ᶕ ᶢ ̆ὲѐꜛ ȁ ᴐ
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ȁὯ ȁὯ ȁ ‚ ȁ ȁὯ ֗╘ ᶕ Ȃ 

5ȁ֗╘  

ȁ‮ ȁ   EXCLEȁ ᶢ ֗╘ᶕ ̆ Ԉ Ѭ ֒ ֗╘̆

⁮ Ԉ‟ Ȃ ֗╘‟ Ԉҩ ⁮ў ȁ ‚ ȁ ‚ ȁ֗╘ ȁ

֗╘ ӝȁ֗╘… ӝ ֗╘ ֗╘ᶕ Ȃ   Ԉ ֗╘ᶕ ᶢ ̆  ֗

╘ Ԉ ֗╘ ᶕ ̆ὲѐꜛ ȁ ᴐ ȁὯ ȁ ‍

ȁ ᾱ ȁὯ ֗╘ ᶕ Ȃ 

6ȁḣ  

ȁӝ ȁ   EXCLEȁ ᶢ ḣ ᶕ ̆ Ԉ Ѭ ֒

ḣ ᶕ ̆ ⁮ Ԉ‟ Ȃ ḣ ‟ Ԉҩ ⁮ḣ ȁḣ ӝȁ ⁮ӝȁ ᴐ ȁ

ḣ ȁḣ ȁ ȁ ȁḣ ᴐ ḣ ᶕ ̕ ᴿ

ᴐ ȁ  ὡ ȁ Ȃ 

7ȁ ӊ  

ȁ ὡȁ  ȁ‮ ȁ ᶢ ӊᶕ ̆ Ԉ Ѭ ֒ ӊᶕ ̆

⁮ Ԉ‟ Ȃ ӊ‟ Ԉҩ ⁮ ӊ ȁ ӊ ȁ ӊ ȁ ӊ ȁ

ӝ ӊᶕ Ȃ   ӊ Ԉ ӊᶕ ᶢ ̆ὲѐꜛ ӊ ȁ

֒ᶕ ȁ ֒ᶕ ȁὯ ȁ ᶕ ȁ ȁ Ὧ ֒ ᶕ Ȃ 

8ȁ  

ȁ‮ ȁᶢ ̆ Ԉ Ѭ ֒ ̆ ⁮ Ԉ‟
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Ȃ ‟ Ԉҩ ⁮ ȁ ‍ ȁὯ ȁ   ȁ ӝ ᶕ Ȃ

  Ԉ ᶢ Ȃ ̆ Ԉ ̂ ̃‍

ȁ‮ ȁ ὡ   Ȃ 

9ȁ  

ȁ ȁ ֗╘ ȁ ӊ ȁḣ ȁ Ѭ ̆ ⁮

ᾃ Ԉ ȁ ̆ Ԉ ȁ   PDFȁ   EXCEL Ȃ Ԉ Ѭ

֒ ̆ ⁮ Ԉ‟ Ȃ ұ ᶕ ̆ Ԉ У

ҩ ⁮ ȁ ᾃ Ȃ 

10ȁ  

ᵏ ȁ ȁ ȁ ȁִἼ ȁ ‡ ȁ

⁸ȁ ⁸ ⁸ ̕ ᵏ ӊ‍ ȁ ӊ ȁ ȁ

ȁ ӊ ╗ᶕ ӊ ֒ᶕ ӊ ̕ ᵏ ȁ э ȁע ֒ ȁ ᶕ

ȁ ‫ ȁע ᾊ Ὧұ ̕ ᵏ ȁ ╗ᶕ ȁ ȁ ȁ

ȁ ȁ ᴐ эӝ ̕ ᵏ ╘ Ὠ ╘

Ȃ 

ҷȁ ִ□ 

1ȁ ұ Portal ╘  

╘ Ԉ ȁ ȁ ֗╘ ᾰͅꜛ ȁ ӊȁ

ḣ ̆эӝ ȁ ȁ ̆Ԉ эӝ Ὧ ‟ Ȃ
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а ȁа Ὧ а ̆ ‡ Ἴ Portal ̆ ᵏѓ ᾃ ֒ᵏ

б э ע ╘ Ȃ ȁ ╗ Ὧ ᵳ ᴐ̆

╘ ╖ ֒ Ȃ 

 

2ȁ ᵳ  

ѐ̆ӱ ȁ ⁮ ᵏ ̂Ө ӝ ȁў ȁ̃ ̂Ө ȁ

ᶕ ȁ ȁ ᾱ ̃Ԉ ̂ ȁ ȁ ȁִἼ ȁ ᴐ ȁ ȁ

ӝȁ ȁ ֒ ╗ ̃ ̆ ѐ Ὧ ḣ̆

б ̆ ӝ ᾗ ᾃ Ȃ ѐ ṁľ Ŀ ṁľ

Ŀ̆ ῏ ҩ б ̆ IT ˻ 
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3ȁ  

б ̆ ȁ ȁ ‡

Ὧ ‡ а ̆ꜛ ‡ȁִἼ ‡ȁ ‡ȁὯ

̕ ȁ ֒ȁ ᴁ ⁸̆ ᵳ б ̕

Ү֒ נ Ὧ ⁮Уэ ̆ ᾱ ̆ Ὧ ‡ ӊ

ὤ Ὧ ̕ б ̆ꜛ ֒ ȁ ὡ ̆

̆ ‡ꜛ ὤ ῆ⁸ Ἴ ῆ⁸Ȃ 
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4ȁ ӊ  

  ӊ ȁ‮ ȁᶢ ȁ ӊᶕ Ԉ Ԉ ӊᶕ ֒ȁ ὡȁ

  ӊᶕ ̆Ԉ῏ ӊ ὡ ̆ Ԉ ӊ Ѭ̆ ӊ ѐ

ȁ Ԉ ḣ̆ ֗ᴉ ӊ Ȃ ȁӝ ѐ҂

Ԉ Ѭ Ἱ ̆Ԉ Ἱ Ȃ ̆ Ԉ ӊ

ӊ ᶕ ̆҂ Ԉ ᶕ ӊᶕ ̆ б ӊѮ

У ҩ ̆ ҩ ӊ Ὧ Ȃб ̆ ҂ Ԉ ӊὯ ȁ ȁ

ᶕ ̆ ꜛ ҩ ᾳ έᴇ ᾱ ̆ ӝ ᵏҩ

ᶕ Ȃ 
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5ȁ бᵳ  

IT ̆ ⁮ע ѐȂ ӝ Ԉ а

ᾳ Ὧ ⁮ ̆ ӱѐ ᾱ ̆ӱ ╠ ӝ ₥ Ȃ

ӝ Ԉ эӝ Ү֒ ╟ ╗⁮ ѐᴐѝ Ὥӎ̆Ԉ ᵳὲӹӝ

נ ̆ӱ ѐ ⁮ Ὧ ᾱ Ȃ ̆ ᵏ ̆ᵏ

IT ᾃ Ȃ ᴳ ѐ

ᾃ ̆ ҩ ̆ ᶢ ֒̆ ᴳ ѐ ̆ӱ

ᾋ   ̆ᾋ ὡ Ȃ 

 


